LIVING WITH DILEMMAS

MAKING CARS CALLS FOR A GOOD SENSE OF BALANCE. THIS AFPLIES ESPECIALLY TO A SMALL CARMANER WHICH ALSD AIMS
TO BE A CREDIELE PARTHER CONTRIBUTING TO SUSTAINAELE DEVELOFMERNT

Tha ddesmmas whach we at Yobsa Car Comporaion face praber thair children 1o be seated facing forsard, Sa

iflen apped ntdluble. And we s e lirgl 1o ademd
that many of the solubons we adopt are compromises
Ihat may be acceptable to most people, Dul 1ad 1o
sabsiy all

Wea knove, for meamphe, that increasng nembers ol
tar buyen are opling for SUVE (Spoet Lililily Vehicles)
instead of ‘ordinary’ cars. However, the SUV is ofton
AsEOCiEDE] with high tual consumplion and l8ss-Man-
perfect safety standards. So are we fo ignore the
demands of the market and our cusiomers for 8 Volp
SUVT Or dio we lakos the iniliafree and ofker an SLIV
maating high safety ard anvwronmantal sfandards?

Wi waril 1o olher U CUSIoMBNs a ©ompa i
option which will erable them o use allemative fuels.
Bt how roalishc i this shen the supply Infiresirichung
and reluslling Fechibes far Bhese Tuels are oo limidad?
Are we bo swmif poltical decisions and scl in accond-
acE wiih thamT O shguld we laks tha lirsl slap
oursehves and eslablish parinerships % pursue socieks
development™ 'Wheng do aur responsiblitios &s a car-
maker begin and eed?

&l af cur own research shows that small children

Iraval mos] salely ina fear-ipcing child seal, Homaves

[or various reasona, cusiimsans in many al our markets

are we [o pemisl in our v and dely our cuslomars’
wizhes? O should we modidy cur position and offer a
Iront-lacang onhitd seat which o 88 818 85 poESibeaY

All aof thes goes ko show that reality 5 s=idom black
ar white. Hawawar, the crucial concam 15 thad our cus-
lomers = ard the workd &l ge = can raly on @ o
canfribule effectively 1o sustainable developmend. By
iahaning &and participafng in the public dabakae, wa Can
hetler undersiand the expecinbons placed an us as
nichiz marlacturers in ik sulomoive inousiny and as
sclve mambars of society, By acling acoandingly, we
hiuild further an the respect and credibility which have
liglinguishad Woko Bace 8 foundalan T yaErs a0
And we alsa ensure Thal we Fullil ke pramises of
salaty and carg whech ane 60 inBmataly asscciaind
wibh 1= Volvo Brand

This year's Carporabe CHizenship report from Valo
CarE descdibas some ol he dlemmas whsch we lace
{ram day 1o day and how we deall with them in 20002

We have alsp sought o repar our performance in &

Iransparanl manrer @nd 1o show hoe we ara conkr

buting fo sustairahle development
Want ho kngw monatT B 50 plaase condact s 1o

your wwn print copy af the report

S0 HOW DOES VULYD CaR CORPORATION DONTRIBUTE TO SUSTAINABLE DEVELODFMENTY FIND OUT FROM OUR
CURPORATE CITIZENSHIF REFURT FOR 200K ORDER YOUR COPY BY E-SAIL FROM CITIIENEVUL YO CARS C U

HE DIALGGIUE CORTIMUES Ok Wi LN OCARS. COF EH




